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Dear Parents/Guardians,

Re: Coolum Beach Christian College Bus Service 2021

Please complete the attached application to reserve your student’s seat. Please ensure your completed application
is returned to the Business Office. Seats are limited, so priority will be given to students requiring the service on a
fulltime basis i.e. mornings and afternoons of every day of the school week.

The service covers three main areas:

e Inner Coolum: encompasses Emu Mountain Rd, Peregian Beach south to Tanah St, Mt Coolum (i.e
Coolum Beach, Point Arkwright, Yaroomba and Mt Coolum [north of Tanah St]).

e Outer Coolum: encompasses Emu Mountain Rd, Peregian Beach north to Heron St, Peregian Beach;
Arcoona Rd, Yandina Creek west to Valdora Rd, Ninderry; and Tanah St, Mt Coolum south to northern
boundary of SC Airport (i.e Peregian Springs, Yandina Creek, Valdora [east of Valdora Rd], Maroochy River
[north of river], Mt Coolum [south of Tanah St] and Marcoola [north of SC Airport).

e OQuter Region: encompasses Heron St, Peregian Beach north to Noosa; Valdora Rd, Ninderry west to
Yandina; and northern boundary of SC Airport south to Maroochydore (i.e Noosa, Peregian Beach [north of
Heron St], Yandina, Nambour, Bli-Bli, Maroochy River [south of river], Valdora [west of Valdora Rd], Marcoola

and Maroochydore).

Bus Fees for 2021

FULL TIME INNER COOLUM OUTER COOLUM OUTER REGION
(Per Term) (1C) (OQ) (OR)
1 Student $312 $396 $420
2 Student $530 $673 $714
3 or more Students $640 $812 $861
PART TIME INNER COOLUM OUTER COOLUM OUTER REGION
(Per Trip) (1C) (OQ) (OR)
1 Student $4.95 $6.20 $6.60
2 Student $8.40 $10.55 $11.25
3 or more Students $10.15 $12.70 $13.55
CASUAL USERS
(Any Route)
10 Trips $75
5 Trips $40
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The tables below are examples of possible savings between driving to the campus and
using the College bus service.

Savings for 1 student in the family:

ANNUAL SUMARY Average Cents Per Trips Cost of Annual SAVING:
(1 Student in the Family) Kms Km Per Year Driving Bus Fees

Inner Coolum (IC) 7 0.701 760 $3,729 $1,248 $2,481*
Outer Coolum (OC) 10 0.701 760 $5,328 $1,584 $3,744*
Outer Region (OR) 22 0.701 760 $11,721 $1,680 $10,041*

* PLUS SAVING YOU TIME DRIVING TO AND FROM THE COLLEGE

Savings for 2 students in the family:

ANNUAL SUMARY Average Cents Per Trips Cost of Annual SAVING:
2 Students in the Family Kms Km Per Year Driving Bus Fees

Inner Coolum (IC) 7 0.701 760 $3,729 $2,120 $1,609
Outer Coolum (OC) 10 0.701 760 $5,328 $2,692 $2,636
Outer Region (OR) 22 0.701 760 $11,721 $2,856 $8,865

Savings for 3 students in the family:

ANNUAL SUMARY Average Cents Per Trips Cost of Annual Bus SAVING:
3 Students in the Family Kms Km Per Year Driving Fees

Inner Coolum (IC) 7 0.701 760 $3,729 $2,560 $1,169
Outer Coolum (OC) 10 0.701 760 $5,328 $3,248 $2,080
Outer Region (OR) 22 0.701 760 $11,721 $3,444 $8,277
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Our professional drivers are registered under the provisions of the Transport Operations (Passenger Transport) Act
1994, and operate within the College’s bus operation procedures which are designed to ensure students are
transported safely to and from the campus.

Please note the attached policies, codes of conduct and regulations form part of your application. In addition
you also undertake to read the Queensland Government’s ‘Code of Conduct for School Students Travelling
on Buses’ and parent and student fact sheets available on the College website or at the following links:

e  https://translink.com.au/sites/default/files/assets/resources/travel-with-us/school-travel/code-of-
conduct-for-students-travelling-on-buses.pdf

e  https://translink.com.au/sites/default/files/assets/resources/travel-with-us/school-travel/code-of-
conduct-parents-carers-factsheet.pdf

e  https://translink.com.au/sites/default/files/assets/resources/travel-with-us/school-travel/code-of-
conduct-student-factsheet.pdf

Please ensure you familiarise yourself with all of the above and discuss the outlined student responsibilities
with your child before signing the last page and returning your application to the College.

Should you require further information, please do not hesitate to contact Ken Harrison on
5446 4780 or 0432 427 712.

Yours sincerely

Greg Dillon
Business Manager
gdillon@cbcc.gld.edu.au
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COLLEGE BUS SERVICE POLICY — EFFECTIVE JANUARY 2021

The CBCC Bus Service Policy is to provide a professional and reliable bus service to CBCC students. The objective
is to ensure students who use the service are transported safely to and from the College for an affordable fee.

Operations:
1. All requests to use the Bus Service must be initiated by the parent/guardian, and confirmed by the Business

Services Office or Bus Coordinator.

2. Bus routes, timetables and stops will be finalised and notified to the parent/guardian before the
commencement of the school year. Routes are designed to be no longer than 1 hour in duration and
preference is given to full-time users. In order to achieve this and comply with government regulations, bus
stops are generally located on main thoroughfares as close as practicable to the student’s residence.

3. Parents/guardians are required to drop off and pick up their students at the designated bus stop.

4. Students are required to be at their designated bus stop at least 5 minutes before the scheduled time.
This is crucial to our safety requirements and the efficiency of our bus operation.

5. If for any reason the bus is not able to be at the designated stop within 30 minutes of the scheduled time,
the bus driver or College staff will contact parents/guardians.

6. Students should remain at the bus stop for at least 30 minutes. All parents using the service must ensure
the College has an up-to-date telephone number on which they can be contacted during the hour
before and after the scheduled time.

7. Parents/guardians of students from Prep to Year 7 must provide the College with consent allowing
students to be left at the bus stop without supervision; otherwise students will remain on the bus and
be returned to the College. Parents/guardians of students returned to the College will need to make
alternative arrangements for their children to be collected from the College.

8. If a student is absent from the College for any reason (holiday, extended absence etc) on the day/days they
are scheduled to use the bus service, parents must contact the bus driver — in writing — either by letter, text
or email, and advise the student’s name and reason for absence. In the event a student is sick prior to the
morning pick up, it is important the bus driver is immediately notified by phone or text.

9. When contacting the bus driver, you must wait for an acknowledgement that he/she has received your
call/text. In most cases, the bus driver will be driving and will be unable to answer the phone, but will
endeavour to attend to all calls/texts upon stopping. If the bus driver doesn't return your call please contact
the Bus Coordinator on 0432 427 712.

10. Parents are asked to contact the Bus Coordinator in writing (by letter or email) at the earliest convenience,
should there be any changes to the drop off or pick up arrangements.

1. All enquiries about the bus service or delays in students arriving home should be directed to the College
Business Services Office or the Bus Coordinator on 0432 427 712.

Bus Seat Allocation:

1. Seats are allocated to full-time users who live furthest from the College and who have no other alternative
transport. Part-time or casual users can only be included if seats are available.

2. If there is an excess of applications to use the bus service, unsuccessful applicants will be notified and
placed on a waiting list.

Bus Fees:
1. Bus fees are generally calculated and charged annually based on the usage specified in the application.
2. Casual bus usage will be via a Bus Voucher purchased from Business Services and presented to the bus

driver on each occasion of use.

3. If changes are required to bus use (ie. change of home address; pickup location or frequency of use), a new
application is required. Fee adjustment will be considered following cancellation of usage, leave of
absence, change of address or other extenuating circumstances at the discretion of the College.

4. Fees are based on a contribution towards total operating costs, the number of users and affordability.
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BUS REGULATIONS

Bus Regulations are a key element in ensuring the comfort of passengers and the safe operation of the school bus
service. Their main purpose is to prevent the unnecessary distraction of the driver whose attention needs to be
focused on traffic and road conditions. As this affects the lives and wellbeing of your children, please ensure they
clearly understand these rules and the consequences should they not adhere to them.

All normal College rules apply; as well as the attached ‘Code of Safe Bus Behaviour’ and are in addition to the
following:

1. Students must obey the instructions of the bus driver at all times.

N

Students will only enter any bus with the driver’s permission and in the presence of either the driver or a
teacher. Entry must always be in an orderly manner.

3. Please wipe feet before entering bus. Do not wipe feet on steps or seats.

4. School bags are to be stowed under the seat and not in bus aisle. No feet on seats.

5. If there are seatbelts, they must be worn.

6. Students are not to leave their seats until they reach their destination.

7. Noise levels on buses are to be kept to a minimum at all times - no shouting or calling out.

8. No standing, kneeling, lying down or swapping of seats during bus trips.

9. No windows to be opened to cause annoyance to others.

10. All parts of the body are to be within the bus at all times.

11. No throwing of any objects in buses or out of buses.

12. Food, drinks or chewing gum is not to be consumed on buses at any time (excursions and sport
included) with the exception of water.

13. Music devices or games are to be used with earpieces only and for personal use only.

14. Mobile phones to be kept in schoolbag and used only in an emergency to make contact with
parent/guardian.

15. Musical instruments are to be kept in cases and not to be played during bus trips.

16. Teasing and bullying will not be tolerated. Respect for fellow students is to be shown at all times.

17. Any damage to bus interior must be reported to the driver at the end of a trip.

18. * Vandalism of seats, trims, signs, window tint film etc. will not be tolerated.

19. * Bad language, fighting or spitting will not be tolerated.

20. * Any offensive behaviour toward drivers of vehicles on the roads will not be tolerated.

21. * Aerosol sprays, nail polish remover must NOT be used on the bus at any time.

22. Bus mirrors are not to be tampered with.

23. No writing in dust on buses or on misted glass areas.

* Note: Infringement of rules 18, 19, 20 & 21 will result in immediate loss of bus privileges and restitution for any
damage.
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Penalties and Infringements:

Please note that all infringements are taken very seriously by the College and there will be no exceptions to the
above regulations. These rules are in force for the safety of both the passengers and the drivers. Infringements are
to be administered at the discretion of the bus driver and/or head teacher. Any parent/guardian who has any issues
with the rules, infringements and subsequent penalties, should contact the Principal in writing.

The following table outlines the Penalty Guidelines for Infringements of any of the above rules within a 6
month period:

FIRST INCIDENT Warning from bus driver

SECOND INCIDENT First Infringement InC|d.ent Report issued. Appropriate Head teacher
notified.

THIRD INCIDENT Second Infringement Parents will be notified.

Parents asked to make alternative arrangements for

FOURTHINCIDENT Third Infringement student other than school for a period of ONE WEEK.

Student removed from bus service for a period of two
weeks and only re-admitted following guarantees
regarding behaviour from both student and parents to the
satisfaction of the College. Any further infringement will
disqualify the student from using the College bus service
indefinitely.

FIFTH INCIDENT Fourth Infringement

In matters not specifically covered by this policy, students of the College will observe the principles outlined in the
CBCC College Code of Behaviour concerning the dignity of each person, respect for others and their property
and mutual cooperation.
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CODE OF SAFE BUS BEHAVIOUR

BEHAVIOUR HOW TO FOLLOW THE CODE

» Treat other people and their possessions with respect.

» Follow the bus driver’s directions without argument.

= Do not cause damage to the bus in any way.

= Wait well back from the bus until it stops and allow passengers to
leave the bus first before getting on.

= Stand quietly without calling out or shouting.

* Do not push other people in the line.

Respect other people and
property.

Wait for the bus in an orderly
manner.

STUDENTS SHOULD:
= always follow instructions from the driver about safety on the bus.
» sit properly on a seat if one is available (in an allocated seat if
directed by the driver).
» if standing, remain in the area designated by the driver.
= store school bags under the seat or in appropriate luggage areas.
= speak quietly and don't create unnecessary noise
=  wear a seat belt, where fitted.
Whilst on the bus, conduct
yourself in an orderly manner. STUDENTS SHOULD NOT:
*  bully other students.
» place feet on the seat.
= fight, spit or use offensive language.
» throw any article around or from the bus.
» consume food or drink or play music (using portable music devices).
» allow any part of their body to protrude out of the bus windows.
» stand forward of the front seat
= distract the driver in any way.

Use designated stops. »  Get on and get off the bus at the correct designated stop.

*  Wait until the bus stops before standing to get off.

= Get off the bus in a quiet and orderly fashion.

When getting off the bus, do so *  When you get off the bus, take two (2) big steps away from the bus.

in an orderly manner. = Never cross the road in front of or behind the bus; wait until the bus
has moved away and it is safe to cross the road.

»  Use crossings or traffic lights if available.

In case of an emergency or a *  Wait until the bus stops before standing to get off.
breakdown, follow the driver’s = Leave the bus in a quiet and orderly fashion.
directions =  Wait in the area indicated by the driver.

DANGER: If you can touch the bus, the driver cannot see you and you are in danger.
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PLEASE RETAIN PAGES 1 -7
FOR YOUR FUTURE REFERENCE
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APPLICATION FOR BUS TRANSPORTATION 2021 01 New Application

O Change to existing details

PLEASE NOTE:

This form (all 3 pages) must be completed, signed and returned to Business Services as soon as possible to enable

consideration for placement on a school bus.

Placement on a bus is not guaranteed.

Please note that preference will be given to students who use the service on a full-time basis.

Please tick one of the following options:

O Bus is required on a full-time basis, or:

O Bus is required on a part-time basis as follows:  Mornings: M T w T
Afterncons: M T w T

O Bus is required on a casual basis (Bus Voucher to be purchased).

Bus transport of child/renis a: O Convenience (other transport arrangements possible)
O Necessity {no other alternative is available)

-

Parent/Guardian 1: Parent/Guardian 2:
Home Phone: Home Phone:
Work Phone: Work Phone:
Mobile: Mobile:

Address: Address:

Start Date:

|deal pick up address:

(if known)

Ideal drop off address:

(if known)

Child's First Name Child's Surname Year Level in 2021

Tick if child currently
uses CBCC Bus

O

O OoOo0oagd
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BUS REGULATIONS

Bus Regulations are a key element in ensuring the comfort of passengers and the safe operation of the school bus
service. Their main purpose is to prevent the unnecessary distraction of the driver whose attention needs to be
focused on traffic and road conditions. As this affects the lives and wellbeing of your children, please ensure they
clearly understand these rules and the consequences should they not adhere to them.

All normal College rules apply; as well as the attached ‘Code of Safe Bus Behaviour’ and are in addition to the
following:

Students must obey the instructions of the bus driver at all times.

N —

Students will only enter any bus with the driver's permission and in the presence of either the driver or a
teacher. Entry must always be in an orderly manner.

Please wipe feet before entering bus. Do not wipe feet on steps or seats.

School bags are to be stowed under the seat and not in bus aisle. No feet on seats.

If there are seatbelts, they must be worn.

Students are not to leave their seats until they reach their destination.

Noise levels on buses are to be kept to a minimum at all times - no shouting or calling out.

N O AW

No standing, kneeling, lying down or swapping of seats during bus trips.
9. No windows to be opened to cause annoyance to others.

10. All parts of the body are to be within the bus at all times.

11. No throwing of any objects in buses or out of buses.

12. Food, drinks or chewing gum is not to be consumed on buses at any time (excursions and sport included)
with the exception of water.

13. Music devices or games are to be used with earpieces only and for personal use only.

14. Mobile phones to be kept in schoolbag and used only in an emergency to make contact with parent/guardian.
15. Musical instruments are to be kept in cases and not to be played during bus trips.

16. Teasing and bullying will not be tolerated. Respect for fellow students is to be shown at all times.
17. Any damage to bus interior must be reported to the driver at the end of a trip.

18. * Vandalism of seats, trims, signs, window tint film etc. will not be tolerated.

19. * Bad language, fighting or spitting will not be tolerated.

20. * Any offensive behaviour toward drivers of vehicles on the roads will not be tolerated.

21. * Aerosol sprays, nail polish remover must NOT be used on the bus at any time.

22. Bus mirrors are not to be tampered with.

23. No writing in dust on buses or on misted glass areas.

* Note: Infringement of rules 18, 19, 20 & 21 will result in immediate loss of bus privileges and restitution for any
damage.

Penalties and Infringements:

Please note that all infringements are taken very seriously by the College and there will be no exceptions to the
above regulations. These rules are in force for the safety of both the passengers and the drivers. Infringements are
to be administered at the discretion of the bus driver and/or head teacher. Any parent/guardian who has any issues
with the rules, infringements and subsequent penalties, should contact the Principal in writing.
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The following table outlines the Penalty Guidelines for Infringements of any of the above rules within a 6
month period:

FIRST INCIDENT Warning from bus driver

SECOND INCIDENT First Infringement InC|d.ent Report issued. Appropriate Head teacher
notified.

THIRD INCIDENT Second Infringement Parents will be notified.

Parents asked to make alternative arrangements for

FOURTHINCIDENT Third Infringement student other than school for a period of ONE WEEK.

Student removed from bus service for a period of two
weeks and only re-admitted following guarantees
regarding behaviour from both student and parents to the
satisfaction of the College. Any further infringement will
disqualify the student from using the College bus service
indefinitely.

FIFTH INCIDENT Fourth Infringement

In matters not specifically covered by this policy, students of the College will observe the principles outlined in the
CBCC College Code of Behaviour concerning the dignity of each person, respect for others and their property
and mutual cooperation.

PARENT/GUARDIAN ACKNOWLEGEMENT
| hereby acknowledge that:

1. | have read and agree to abide by the College Bus Service Policy, Code of Safe Bus Behaviour, Bus
Regulations and associated penalties and have explained them to my children.
2. | have read the Queensland Government's ‘Code of Conduct for School Students Travelling on Buses’,

‘Parent Fact Sheet’ and ‘Student Fact Sheet’ available on the College website or at the following link:

e  https://translink.com.au/sites/default/files/assets/resources/travel-with-us/school-travel/code-of-
conduct-for-students-travelling-on-buses.pdf

e  https://translink.com.au/sites/default/files/assets/resources/travel-with-us/school-travel/code-of-
conduct-student-factsheet.pdf

e  https://translink.com.au/sites/default/files/assets/resources/travel-with-us/school-travel/code-of-
conduct-parents-carers-factsheet.pdf

| have read the Bus Fee Schedule and agree to pay all costs according to that schedule.

When contacting the bus driver | must wait for an acknowledgment that my call/text has been received. If

no response is received, | must then call the Bus Co-ordinator and wait for a response.

5. It is my responsibility to ensure | collect my child/ren from the bus stop at the scheduled time. Should no
parent or guardian over the age of 18 years be in attendance at the scheduled drop off time - | give
permission for my child/ren to be left at the bus stop without supervision. (The bus driver will
endeavour to contact the parent for further instructions.)

Bw
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